








The most underperforming 
applications are those that 

have the lowest effectiveness.

Improvements to these 
underperforming applications 
will have the widest affect on 

the organization.

Five Most
Critical Applications

The most critical applications are 
the most popular and are rated 

by their users as being the most 
important to them in performing 

their job effectively. 
Underperforming applications in 

this group should be an 
immediate focus.immediate focus.

Five Lowest Data
Quality Applications

Five Most
Underperforming Apps.
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